
I’m excited to tell you I’ve brought my thirteen years of customer service and management experience to Keller
Williams Heritage Realty, the city's largest real estate brokerage. With over 700 agents, Keller Williams Heritage
has the network and systems to give my clients an edge in today's competitive real estate marketplace.  From
our transaction coordinators, who can help make the process as seamless as possible, to our in house risk
management and legal counsel, our team can help remove much of the stress associated with a transaction of
this magnitude.  Leaving you to focus on what is truly important, your family and the next step in your lives.  

The Keller Williams belief system drives everything we do and is the reason I chose KW and the reason I believe
you should too.

Win-win: or no deal, • 
Integrity: do the right thing,• 
Commitment: in all things,• 
Communication: seek first to understand,• 
Creativity: ideas before results,• 
Teamwork: together everyone achieves more,• 
Trust: starts with honesty.• 
Success: results through people.• 

Our Incredible tools to market your home effectively will get it sold as quickly as possible and for top dollar.
They include: our partnership with mysa.com and their weekly listings spotlight, realtor.com premier agent
program giving top billing to our listings, our mobile app, and our various websites, to name a few.  These tools
gives us a huge advantage in marketing your property.

We are much more than real estate professionals. We're also highly trained negotiators, marketers, researchers
and customer service experts. That's why Keller Williams Realty is the chosen destination for agents fully
committed to servicing the demanding and diverse needs of our clients.

If you are thinking about buying or selling real estate, contact me. I'd love to discuss your goals and the specific
ways that I, along with KW, will give you an advantage.

Sincerely,

Jared Friend
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Clay & Cathy,

    I hope your summer is going well!  I just wanted to take a second to thank you again for trusting 
me to represent you in the purchase of your amazing new home!  It was a great leap of faith on your 
part to give me the opportunity to work for you knowing I was new and largely unproven.  I cannot
express how grateful I am for the opportunity and how fantastic it was to work with the both of you.
  
    I am very excited about working with you again to assist in the sale of your previous home.  I 
have already spoken with my Title marketing rep about setting up a broker open house in addition to
holding regular open houses.  We will have professional photography to include drone footage and a 3D
walkthrough model.  It will of course be listed in all the expected places, Zillow, Trulia, Realtor.com etc etc.
The home will also be a featured listing on Mysa.com and the open houses will be listed there as 
well thru my office’s collaboration with Skyward media.  In addition, it will be featured at our KW team
meetings and on our Intranet site which puts the listing directly in front of nearly 900 agents on its own.
There is quite a bit more I have planned (social media ads etc) but needless to say I am excited to get 
to work for you once more.  

    Let me know if there is anything I can do for you guys in the meantime.  Jen tells me you will be
having an estate sale.  We are closing on a larger home Friday the 7th and will no-doubt need a few new
pieces, maybe we can get together and take a look at some of the items you are selling.

    Anyway just wanted to say thank you one more time and tell you how excited I am to work for 
you both again.  Clay, congratulations on the CST deal, I knew you guys would get it done!  Jen and I still
want to take you two out for a thank you dinner, you pick the time and place and it would be our privilege. 

Sincerely

Jared Friend

AGENT’S OFFICE INFORMATION:

Keller Williams Heritage – License #434367
Licensed Supervisor – Craig Owen, License #398330

AGENT:

Jared Friend, License #675110
2338 N. Loop 1604 W, Ste 120
San Antonio, TX 78248
JFriend @KW.com
Cell: 210-774-7878

PREFERRED TITLE COMPANY:

Key Title Group
Escrow Agent: Sonia Turnage
Email: Sonia@KeyTitle.com
Phone: (210) 960-1604
Las Campanas
1826 N Loop 1604 w #125
San Antonio, TX 78248

WHEN SUBMITTING AN OFFER:

1. Email the offer, along with all addenda, signed SDN, pre-qual letter or POF with a cash offer.
2. Email offer to: JFriend @KW.com
3. Text me at 210-774-7878 to let me know an offer has been submitted, I will confirm receipt.

***DO NOT TAKE OPTION MONEY TO THE TITLE COMPANY IF OFFER IS ACCEPTED. OPTION TO BE DELIVERED TO
AGENT OR KELLER WILLIAMS HERITAGE ALONG WITH PAGE 9 FOR RECEIPT OF OPTION FEE. ***

Thank you and I look forward to working with you.

Sincerely

Jared Friend
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LISTING AGENT’S INFORMAITON:

Jared Friend – License #675110
Licensed Supervisor  - Craig Owen -  License #398330
Email: JFriend@kw.com
Cell: 210-774-7878

PREFERRED TITLE COMPANY:

Independence Title
Escrow Agent: Sonia Turnage
Phone: 210-237-4640
Email: sturnage@independencetitle.com
18615 Tuscany Stone, Suite 150
San Antonio, TX 78258

WHEN SUBMITTING AN OFFER:

1.  Email the offer along with all addenda, signed SDN, pre-qual letter or POF to Jfriend@kw.com
2. Text me at 210-774-7878 to let me know an offer has been submitted, I will confirm receipt. 

Thank you and I look forward to working with you

Sincerely,

Jared Friend

LISTING AGENT’S OFFICE INFORMATION: 
Keller Williams Heritage - License #434367
1717 North Loop 1604 E 
San Antonio, TX 78232
210-493-3030

LISTING AGENT’S INFORMAITON:
Jared Friend – License #675110
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PREFERRED TITLE COMPANY:
Independence Title
Escrow Agent: Sonia Turnage
Phone: 210-237-4640
Email: sturnage@independencetitle.com
18615 Tuscany Stone, Suite 150
San Antonio, TX 78258

WHEN SUBMITTING AN OFFER:
1.       Email the offer along with all addenda, signed SDN, pre-qual letter or POF to
Jfriend@kw.com
2.      Text me at 210-774-7878 to let me know an offer has been submitted, I will
confirm receipt. 


